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IBM Business Process Manager (IBM BPM) is a comprehensive business process management
(BPM) suite that provides visibility and management of your business processes. IBM BPM
supports the whole BPM lifecycle approach:Discover and document Plan Implement Deploy
Manage OptimizeProcess owners and business owners can use this solution to engage directly
in the improvement of their business processes.IBM BPM excels in integrating role-based
process design, and provides a social BPM experience. It enables asset sharing and creating
versions through its Process Center. The Process Center acts as a unified repository, making it
possible to manage changes to the business processes with confidence.IBM BPM supports a
wide range of standards for process modeling and exchange. Built-in analytics and search
capabilities help to further improve and optimize the business processes.This IBM Redbooks
publication provides valuable information for project teams and business people that are
involved in projects using IBM BPM. It describes the important design decisions that you face as
a team. These decisions invariably have an effect on the success of your project.These
decisions range from the more business-centric decisions, such as which should be your first
process, to the more technical decisions, such as solution analysis and architectural
considerations.

From the PublisherThis comprehensive text is both a primer on how to build expert systems and
a resource on the key advanced topics in the field. It includes detailed appendices on
applications and on software products and a glossary of nearly 300 terms in AI and expert
systems. Separate chapters are devoted to different types of systems. Each chapter on design
methodology starts with a problem and leads the student through the design of a system which
solves that problem. Many examples of expert systems are included, with explicit discussion of
their design features and of why those features illustrate good design practice. Exercises give
students practice using the basic design techniques and progressively more advanced
techniques. Beyond this thorough instruction in design, Durkin's Expert Systems outlines the
steps required to introduce, implement, and manage an expert system project in the workplace--
in a chapter that covers choosing a project, obtaining management approval, testing the system,
and maintaining the system.
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Ted Neward, “Great intro to concepts. Though the book is a little old, it's a good conceptual
overview of the rules space. Love it and been reading it in tandem with the Giarratano book.”

Camilo García, “Great classic book. The book has absolutely all the elements to consider in the
development of an expert system. It covers such topics broadly and is current.”

Thomas Edison, “Useful. Great book for learning basics of expert system. Helped me
understand a lot of useful concepts.”

D. Walters, “Five Stars. A great tour of expert systems with plenty of examples.”

Ebook Library Reader, “Five Stars. very good book.”

Ning Zhao, “A very practical guide to the engineering of expert systems. This book is a
combination of introduction to expert systems and guide lines for getting an expert system up
and running. Topics like rule-based expert systems, including forward chaining and backward
chaining, inexact reasoning, frame-based systems, induction systems are first introduced in a
scientific manner and then follows the engineering methodologies. Important algorithms are
described in both plain English and descriptive math. Loads of real-world expert system
example projects are given through out the whole book, with the guide from problem
identification to architecturing to coding to testing to evaluation to expansion of the system.
Loads of source code. This book also well addresses the question of which approach to choose
for what domains. There are many comprehensive comparisons between technologies, like rules
vs frames, etc.Although this book is a little bit dated, many of the engineering principles which
are emphasized in this book still hold the value very well. You see rapid prototype, intensive
code testing and short iterations everywhere in this book.I personally think this is a book which
should not be overlooked by anybody entering the world of expert systems or knowledge
engineering.”

The book by John C. Russ has a rating of  5 out of 4.3. 9 people have provided feedback.
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